
  

 
 

 
 
Join us at the Partners in Health Care Community Forum 

The Chilliwack Division of Family Practice will be sharing A GP for Me strategies that aim to improve your 
access and attachment to primary care providers 
 
Hope, BC- The Chilliwack Division of Family Practice is pleased to announce that the Partners in Health Care 
Community Forum will be taking place on February 24, 2015 from 6 pm – 8 pm at the Hope and District 
Recreation Centre.  We will be discussing strategies being implemented in Chilliwack, Agassiz- Harrison and 

Hope as part of the province-wide attachment 
initiative, A GP for Me.  
 

Working with doctors in Hope, Agassiz-
Harrison, Seabird Island, and Chilliwack, we 
want more of our residents to receive the type 
of primary care they need. Attend the forum to 
learn how primary care is changing for the 
better in our community. A GP for Me 
strategies that will be discussed include: 

 PAM (Patient Attachment Mechanism):  

 Hope and the Fraser  Canyon  

 Physician Recruitment and Retention 

 Practice Support and Coaching 

 Community Education  
 
We look forward to your presence at the 
Partners in Health Care Community Forum. 
Please register at www.uniiverse.com/hope. 
Please find below, A GP for Me backgrounder 
with more information. Please feel free to 
distribute widely. 
 
For more information: 
Chilliwack Division of Family Practice 
604-795-0034 
e. chilliwackdfp@divisionsbc.ca  
w. www.divisionsbc.ca/chilliwack    
f. www.facebook.com/cdofp    t. @GP4Me  
  

February 13, 2015 
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A GP for Me Backgrounder: Chilliwack Division 
  

PATIENT ATTACHMENT MECHANISM 
 

Started in September 2014, PAM, or Patient Attachment Mechanism, a dedicated phone line, helps more 
people get access to primary care services and a regular health care provider. Residents who do not have a 
primary care provider can call PAM as a single point of contact to arrange for primary care services from a 
clinic, a family doctor or a nurse practitioner in the community. 
 

Within the unattached patient population, people who have urgent health needs will be prioritized to be seen 
as quickly as possible. Patients who already have a primary care provider, even if the provider is not located in 
their community, will be included in subsequent phases of the Patient Attachment Mechanism.  For those who 
are facing difficulties with their current family doctor, the Division has set up public education to help these 
patients address issues, including online information and a Mini Med School session on March 10, 2015 on 
“How to Talk to Your Doctor”.  
 

EXPANDED RURAL SERVICES FOR PRIMARY CARE AND OBSTETRICAL OUTREACH PROGRAMS 
 

The expansion of the Chilliwack Obstetric Group’s (COGs) prenatal and postpartum outreach program is 
providing support for expectant and new mothers who live further east of Chilliwack. Through the outreach 
program, these patients can now access prenatal and postpartum care at the Hope Medical Centre, where 
eight physicians are providing clinics on a bi-weekly basis. Expectant mothers will only need to go to Chilliwack 
for labour and delivery.  
 

A GP for Me also provided funding for the expansion of the Hope Medical Centre which was completed in 
August 2014. Two new examination rooms help the COG provide outreach from bigger facilities. Working 
collaboratively with the family doctors and nurse practitioners in Hope, COG is seeing more patients and filling 
gaps in the provision of services. The goal is to provide pregnant women and new mothers the full spectrum of 
care. The outreach clinics run for half a day and patients can be referred by their own family doctor or can 
self-refer by calling 604-858-5544. 
 

A GP FOR ME PHYSICIAN RECRUITMENT AND RETENTION STRATEGY  
 

Encouraging doctors to live, work and stay in the region is a key priority for the Division as it makes plans to 
manage the community’s health care needs as the population grows. The strategy aims to fill current gaps 
and future vacancies when physicians retire or move away from the community, while retaining existing family 
doctors who are practising in the community.  
 
 
 



  

 
 

The Division’s Recruitment and Retention Committee, comprised of Division leadership, local family doctors, 
and representatives from external community partners, such as the Chilliwack Economic Partners Corporation, 
is reaching out to potential recruits who may be interested in coming to any of the communities. 
 

Initial Division efforts to proactively seek replacements for colleagues who are retiring or leaving the 
community are demonstrating results, with the transition of patients from departing/ retiring doctors to new 
doctors, and ongoing recruitment of international medical graduates to Hope.  
 

ENHANCED COMMUNITY EDUCATION AND AWARENESS ABOUT PRIMARY CARE  
 

More people can access primary care when they know when, how and where they should access services. 
The Division, along with community partners, is providing information, weekly blogs and education sessions 
for the public throughout the year to keep residents informed and to promote health literacy.  

 
 Resources on www.facebook.com/cdofp help patients learn how to prepare for an appointment, 

strengthen their relationship with their primary care provider, communicate with their family doctor or 
nurse practitioner, and address issues they may be experiencing in their patient-doctor relationship.  
 

 Current information about services and education opportunities are posted on the Divisions website 
at: www.divisionsbc.ca/chilliwack  
 

 Residents can sign up for a session at the annual Mini Med School, a popular educational series that 
takes place in Chilliwack on Tuesday nights in March, and is led by medical residents in the UBC Family 
Practice program. A Mini Med school session planned for March 10 will help the public learn why, 
when and where they should access a primary care provider.  See the division website for details.   
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