
Nanaimo Regional General Hospital 

 

Caledonian Wound Clinic & 
Diabetic Foot Clinic  
Patient Profile: All wounds - acute and chronic 
for assessment and ongoing wound care; All 
diabetic patients for risk categorization, 
preventative management and footwear 
assessment. Also all patients with painful foot 
conditions for biomechanical assessment and 
custom orthotics  
Referrals: From all medical staff 
Days/Time: Consults: Wednesday, 0900-1400; 
Ongoing  wound care visits: 5 days a week; 
Urgent consults can usually be accommodated 
within a few days 
Contact Information:  
T: 250.753.3202 (Area 3) F: 250.753.1039 
E: pieter.boshoff@caledonianclinic.ca 
 
Pharmasave – Westhill Centre 
Patient Profile: Patients with new or 
established stomas.  Patients needing basic and 
complex wound care, debridement, lower leg 
assessments, ABI, and/or compression 
stockings/wraps  
Referrals:  Appointments necessary. 
Prescriptions necessary for compression 
stockings/wraps and specific wound care 
Days/Time: RNs/ ETNs: Tuesday – Thursday, 
0900 -1700; Home Health Care Assistants:  
six days per week 
Contact Information: T: 250.740.3880 ext.2 
 
Victoria Diabetes Resource Centre and Store 
Product Availability: Extensive product list with 
case pricing for individual dressings; individual 
dressings are able to be returned if unused; free 
delivery for orders over $200 
Days/Time: Monday – Friday, 1000 - 1700 
Contact Information: T: 250.382.5454 ext. 221 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

To receive additional pamphlets or  
to update information please contact 
Nanaimo Division of Family Practice 

 
E: khenley@divisionsbc.ca 

T: 250.591.1200 
F: 250.591.1205 
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Specialty Plastic Surgery Wound Clinic  
Patient Profile: Complex surgical wounds. 
Debridement and reconstruction based referrals.  
Wound Care Specialist RN provides wound care 
and consultation – includes care planning and 
diagnostics 
Referrals: GP to initiate referral and fax directly 
to plastic surgeons office. Appointments 
scheduled by plastic surgeon office.  
Days/Time: 4-hour clinic every two weeks, 
Thursday AM 
Contact information:  
T: 250.716.7709  
via NRGH Wound Care Specialist RN 
 
Intensive Outpatient Rehab Clinic  
Patient Profile: NRGH-based clinic in Therapy 
Services Department for outpatient rehab clinics.  
Specialized RN available for consults in the 
clinic  
Days/Time: Five days per week 
Contact information:  
T: 250.755.7691 local 52385 
 
Wound Care Specialist RN 
Inpatient/Outpatient 
Patient Profile: Consults for NRGH inpatient 
care. Patients with complex wounds recently 
discharged from acute care prn 
Contact information:  
T: 250.716.7709   F: 250.755.7903 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
Patient Profile: Patients needing assistance 
and education with dressing changes.   
Examples, but not limited to:  

 Post-operative surgical incisions  

 Grafts/burns (may require referral to 
Burn Clinic) 

 Venous ulcers  

 Chronic, non-healing or palliative 
wounds 

 Negative pressure wound therapy 
Referrals: GP to initiate HCC referral via 
Central Intake. Triaged based on requested visit 
date, acuity and available resources 
Nursing Services:  Home visits for clients that 
are home bound and unable to get to clinic 
setting; Ambulatory Clinic located at 1665 Grant 
Ave.  
Days/Time: Ambulatory Clinic  
Monday – Sunday 
Contact Information:  
HCC Central Island Intake  
T: 250.739.5749 F:1.877.754.2967 
 
 
 
 
 
Patient Profile: Wound consultation available 
for residential sites (covering Vancouver Island); 
nursing facilities provide wound care.  Consults 
available in both Owned/Operated and Affiliate 
sites 
Contact Information: Anne Gavey  
T: 250.755.6273  C: 250.713.5634  
E: Anne.Gavey@viha.ca 

 
 
 
 
 
 

 

 
 
 
 
Patient Profile: Patients requiring specialty 
services and guidance for wound care (HCC to  
provide dressing changes if required while 
waiting for FLUC appointment). Patients with a 
wound and the following:  

 Arterial insufficiency 

 Critical ischemia 

 Gangrene 

 Previous history of amputation 

 Lymphedema/lipedema 

 Private or residential care  
Referrals: From any health care practitioner.  
HCC referral needs to be completed by referring 
person.   
Additional Information: Orthopedics, 
Pedorthist /footwear assessment clinics are part 
of our service; referrals to Vascular Surgery and 
other specialties as required 
Days/Time: Tuesday – Thursday   

 Physiatrist: Tuesday – Thursday 

 Nursing only on Friday 
Contact Information:  
T: 250.519.1513   F: 250.519.1514   
E: FLUC@viha.ca  
Location: Royal Jubilee Hospital 
 
 
 
 

Home & Community Care  

& Intake Referrals  

Residential Care   

Residential Care  

Online Resources 
 

Connecting Learners with Knowledge 
www.clwk.ca  
 
Canadian Association of Wound Care 
www.cawc.net  

Nanaimo Regional General Hospital 
Victoria Foot Leg & Ulcer Clinic  

(FLUC) 


